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The views expressed during this presentation are those of 
the presenter and do not necessarily reflect the views of any 

Federal Reserve Banks or the Board of Governors of the 
Federal Reserve System. Any errors or omissions are the 

responsibility of the presenter.
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Overview of the Diary of Consumer Payment Choice

The study has been 
conducted annually each 
October since 2016

Federal Reserve 
conducted the first Diary 
study in October 2012

Participants asked to record:

✓ in-person, online, and 
bill payments,

✓ cash deposits, 
withdrawals, and 
holdings

Each year, a nationally 
representative group of 
participants report all 
their payments over an 
assigned consecutive 
3-day period for the 
month of October
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Key points

Cash use and consumer payments remain 
consistent over the past few years

How people use cash is changing, but majority 
expect to use cash in the future

Demographics and household location are 
increasingly a factor in cash use
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Cash use and consumer 
payments remain consistent 
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Payments show consistency with last year’s results

Source: Diary of Consumer Payment Choice

“Other” includes Checks, pre-paid cards, transfers, and payments listed as ‘other’ by participants
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Cash is used for 1 in 5 in-person payments

Source: Diary of Consumer Payment Choice

“Other” includes check and pre-paid cards
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The vast majority of people use cash each month

Source: Diary of Consumer Payment Choice

80%
consumers use 
cash regularly

76%
adults carry 

cash

$364
average store of 

value held in 
cash

$69
average 

on-person cash 
amount
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Most people hold cash for payments or as a store of value

Source: Diary of Consumer Payment Choice
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Majority of people expect 
to use cash in the future
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Majority of people expect to use cash in the future

Source: Diary of Consumer Payment Choice
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Demographics and household 
location are increasingly 

a factor in cash use
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Most people use cash each month with age 
being a key factor.

Source: Diary of Consumer Payment Choice
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All ages use cash—frequency varies

Source: Diary of Consumer Payment Choice
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Payment preferences have diverged across urban and 
rural household locations

Source: Diary of Consumer Payment Choice
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Why does this matter?
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Priority Initiatives
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Deploying new 
currency processing 

equipment across 
cash operations

Continue cash efficiency 
modernization efforts, 
including research, to 

better understand 
potential future cash 

ecosystem

Readiness for new 
currency design to 

ensure FedCash 
operations are ready 

to accept and process 
U.S. currency



The Fed is dedicated to working with you to adopt the 

E-Manifest Service and bring greater transparency and 

efficiency to the United States cash supply chain. 

Email the Federal Reserve at

CVIndustry@frb.org

Scan the QR Code to learn more 

about E-Manifest 

Get started with the 

FedCash® E-Manifest Service today

Take the next steps today to modernize your 

Fed dock order and deposit experience  

The Fed’s E-Manifest Readiness Program team will 

review your organization's information and connect with 

you to prepare for onboarding:

Assess your readiness to map next steps to 

support adoption

Determine supply chain partner resources 

to help 

Plan for upcoming discussions to guide your 

organization as you onboard the FedCash 

E-Manifest Service
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visit https://www.frbservices.org/ 
for the 2026 Diary of Consumer Payment Choice 

https://www.frbservices.org/
https://www.frbservices.org/
https://www.frbservices.org/news/research/2026-findings-diary-consumer-payment-choice
https://www.frbservices.org/news/research/2026-findings-diary-consumer-payment-choice
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