
Looking into the Crystal Ball: 
How Cash Processing Will 
Look Like in 20 Years?

Future Trends and Predictions in Cash Management
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Who defines 

the future?



Marketplaces Card Issuer

Instant 
Payment 
Provider

Consumer

Central 
Banks

Dependencies and influencing factors 

Grow Customer base

Move customers from 
traditional card schemes to 
Instant Payment Platforms

Choice
Convenience

Gain market share 
from traditional 

retailers

Regulate

Profit interest versus Regulatory interest
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Volume 
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Technology 
Improvement

Less Logistic 
Needs

Higher 
Automation 

Level

AI Driven

Seamless 
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Standardized

Decentralized

Regulatory 
chance



In 20 years, cash processing 
will be driven by the decline of 

physical cash, digital 
payments, and advanced 

technologies like AI, 
blockchain, and robotics. While 

cash may still exist in some 
regions, processing will be 

automated, secure, and 
integrated with digital 

systems, focusing on faster, 
efficient, and contactless 

transactions.
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