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Numbers, data, facts  

 11 000 employees 

 2/3 transport 

 1/3 cash processing   

 2 500 armored vehicles 

 € 3 bn are processed and transported daily 

 25 million transports p.a. 

 € 600 million turnover    

 Banknote circulation in the Eurosystem:  2009: € 751 bn        2019: € 1292 bn  

 Transaction purposes: 10-15 % 

 Hoarding  

 Abroad – replacement currency 
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Research project BASIC  

 BASIC – „Resilience of cash supply – security concepts in crisis situations” 

 Research program for civil security of the German Federal Government, funded by the 

Federal Ministry of Education and Research    

 Research consortium: BIGS (Brandenburg Institute for Society and Security), BDGW, Cash 

Logistik Security AG, Fraunhofer SCS 

 Associated partners: Commerzbank, ESTA, Federal Office of Civil Protection and Disaster 

Assistance (BBK), German Central Bank, German Retail Association (HDE)  

 

 Research goals: Basic security concept that covers all actors in the German cash cycle – 

Strengthening the resilience of the German cash cycle, considering various emergencies and 

crises (power / IT failure, hacker attacks, pandemics) 
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Cash is a long way from dying! 

Turnover – Retail  

2007:  

 € 427.6 bn turnover 

 61.4 % paid in cash 

 € 262.2 bn paid in cash 

 

2019 

 € 535 bn turnover 

 46.5 % paid in cash  

 € 248.8 bn paid in cash 

 

Conclusion: Absolute decline in  

12 years 

€ 14 bn = 5.3 % 
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Fight for cash in times of CORONA:  
Will payment behaviour change after the crisis? 

 Reasons for the decline in orders/in cash demand: 

 Large parts of retail, restaurants etc. were closed  

 consumption remains low despite numerous reopenings 

 „War on cash“:  

 Retail advises cashless payments (alleged risk of infection) 

 BDGW: Pro-cash campaign (press releases, reading list: “Cash: Pros and cons”, 

Pro-cash flyer 

 There was a trend towards card payments etc. even before the crisis 

 2019: Cash 46.5 %; Girocard: 33.6 %; SEPA direct debit: 7.8 %; credit cart: 7.6 %; others: 

4.5 % 

 The long-term effects of the Corona crisis on payment behaviour are currently still unclear! 
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Pro-cash flyer: Cash – more than banknotes and coins 
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Significant market changes 
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