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2009 BUSINESS CONFERENCE

SUNDAY, APRIL 26th, 2009

Individual arrivals at the Crowne Plaza Hotel or Torre Rossa Park Hotel.

The ESTA welcome desk, where the conference envelopes can be collected, located in the lobby in the
Crowne Plaza Hotel, will be open on Saturday, April 25th and on Sunday, April 26", from 14:00 till
19:00 hours.

Set-up of the exhibition on April 26th, in the Salon “Costantino” of the Fori Imperiali Conference
Centre (ground floor).

skskskoskoksk

PLEASE WEAR YOUR BADGE AT ALL OCCASIONS
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Dress Code :

Welcome dinner : casual clothing — no jacket, no tie required.

Conference sessions : business suit + tie.

Gala dinner: smart dress for the ladies; business suit + tie for the gentlemen.

The Conference will take place in the Salons “Adriano” and “Traiano” of the Fori Imperiali Centre, the
dinners and lunches in the “Jardin d’Hiver” (ground floor — in front of the Conference Centre).
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PLEASE MOBILE “OFF” IN THE CONFERENCE ROOM.
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For all the registered Delegates and spouses/accompanying guests:

19:30 Welcome cocktail in the Foyers 1 & 2 of the Conference Centre
20:15 Welcome buffet dinner in ”Le Jardin d’Hiver”.
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MONDAY, APRIL 27th - MORNING SESSIONS

08:30 Opening of the exhibition area in the Salon “Costantino”.
Distribution of audio equipment in the Foyer 1.

08:45-09:00 Formal opening of the Conference by Mr. Ken Niven, President of ESTA & President of
G4S Cash Services

09:00-09:20 Welcoming address by Mr.

SESSION I: CIT CROSS-BORDER HARMONIZATION
Chair : Mr. Bernard Dumoulin, Vice President Brink’s EMEA

09:20-09:40 ESTA views on cross-border CIT, by Mr. B. Dumoulin, Chair of ESTA EU Laws
Working Group

09:40-10:00 The EU Commission initiative by Mr. B. Angel, Head of Unit DGECFIN

10:00-10:20 The Trade Unions views on cross-border CIT by Mr. F. Warneck, Secretary of UNI
EUROPA

10:20-10:40 EPC views on supporting cross-border CIT by Mrs. L. Machado, Chair of EPC
Cash Group

10:40-11:00  Questions &Answers

11:00-11:30  Coftee Break/refreshments in the Foyers 1 & 2

11:30-11:50 The Belgian Home Office reaction by Mr. J. Cappelle, Director of Private Security
Services

11:50-12:10  The Spanish Home Office views by

12:10-12:30  The French Home Office views by

12:30-12:45  Questions & Answers

12:45-14:00 Lunch in "Le Jardin d’Hiver”



MONDAY, APRIL 27th - AFTERNOON SESSIONS

14:00-14:20

14:20-14:40

14:40-15:00

15:00-15:20

15:20-15:35

15:35-16:00

16:00-16:20

16:20-16:40

16:40-17:00

17:00-17:15

17:30:18:00

SESSION II: CASH DEVELOPMENTS AND SOLUTIONS
Chair : Mr. Mike Bowen, Business Development Director, G4S

ESTA views From the cash front by Mr. M. Bowen, Chair of ESTA Working Group
The ECB Roadmap by Mr. T. Roos, Director Banknotes Directorate

Cash developments by Mr. G. Lepecq, Managing Director of Agis Consulting

ATMs & Recycling by Mr. D.Hirsch, Managing Director of RBR

Questions & Answers

Coffee break/refreshments in the Foyers 1 & 2

Recycling solutions by Mr. H. Nattman of Wincor-Nixdorf
Recycling at the POS by Mr. T. Abusdal of ICA Norway
Industry’s initiatives in Recycling

Questions &Answers

E.S.T.A. GENERAL ASSEMBLY

Ordinary General Assembly

MONDAY, APRIL 27th - EVENING

For all the delegates and spouses/accompanying persons:

19:30 Cocktail in the Foyers 1 & 2 (or if the weather permits, in the garden of “Le Jardin d’Hiver”)

20:15

Gala Dinner in “Le Jardin d’Hiver”



TUESDAY, APRIL 28th - MORNING SESSIONS

Out-checking — luggage room : Salon “Marzia” in Foyer 2 of the Conference Centre.

SESSIONIIT: CIT SECURITY AND RISK MANAGEMENT
Chair : Mr. Tony Smillie, Director of Security Projects — Cash Services
Group 4 Securicor PLC

09:00-09:30  European CIT Robbery Update by Mr. Tony Smillie, Chair of ESTA Security & Risk
Management Working Group

09:30-10:00 Case study on
10:00-10:30  Case study on crime prevention, the German model by Mr. H. Olschok (BDGW)

10:30-10:45 Questions & Answers

10:45-11:15  Coftee break/refreshments in Foyers 1 & 2

11:15-11:35  Standardization of cash degradation systems, update by Mr. D. Ram, Convenor of the
CEN working group

11:35-11:55 Insurance update by Mr. Ph. Taylor, Managing Director of Marsh Ltd

11:55-12:15  What is the Police doing? by Mr. A. Romanowski - Europol

12:15-12:35 Questions and answers

12:35-12:45 Closing of the Conference and conclusions by ESTA President, Mr. Ken Niven.

Closing lunch for all in “Le Jardin d’Hiver”.
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