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EUFFI 
(http://www.euffi.org) 

• European Foundation for Financial Inclusion 

• Founded in 2010 

• Aims: 

– Promote financial inclusion, i.e. access for all to a 
choice of basic and affordable banking, payment & 
financial services, which are essential for 
integration into modern society 





Financial Inclusion 

Access to basic financial services necessary to 
participate fully in modern society: 
• Payment methods, including CASH 
• Basic banking (payments, deposit, withdrawal) 
• Credit  
• Insurance  
• Savings 
• Asset Building 
• Pensions   

 
 
  
 



Ownership of Financial Services 
Special Eurobarometer 373. March 2012 







Financial Inclusion and Cash 

• Primary/only means of exchange for the 
marginalized 

• New technologies/services not adapted to 
needs of financially excluded.  

• Dangers of forced migration or restrictions on 
use of cash? 

• Choice – good for consumers and competition. 

 



Financial Inclusion 
An EU Objective 

• Access to financial services has become a necessary 
condition for participating in economic and social 
life. (Commission press release 2008) 

• “Financial inclusion is one of my three priorities”, 
Commissioner Barnier, 21 March 2012 

• “It is a matter of consumer rights that payments in 
cash should, as a rule, be always accepted in shops”, 
Commissioner Rehn, 22 March 2010 



EUFFI Strategy 

• Create “noise” to raise awareness of Financial 
Inclusion 

• Be heard in all relevant policy initiatives 

• Work with others – add value 

• Generate data 

• Communications – target decision makers 

• Develop distinctive and credible voice 

 



EU Policies  

• Recommendation on Legal Tender 
• Recommendation on Basic Payment Account – with 

criteria 
• Consultation on bank accounts 
• Consultation on ERASMUS students bank accounts 
• Integration of Card, Internet and Mobile market – here 

integration of FI principles essential 
• Policy on Social Inclusion 
• Anti-discrimination Policy 
• Consumer Policy – access to basic services 
• Consumer Credit (and overindebtedness) 

 



Progress to Date 

• European Parliament – Questions, discussions, 
meetings 

• Input to consultations (Basic payment 
Account; Card, Internet and Mobile Payments) 

• Advisory Committee 

 

 

 

 

 

 

 



Perspectives 

Input to Policy 

Own data 

Extend Funding 

Distinctive Voice 

 



 

Thank You! 
 
 

http://www.euffi.org  
info@euffi.org 

http://www.euffi.org/

