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Topics 

1. What is ESTA Cash Group? 

 

1. ESTA Guidance to customers for the selection of Cash Service 
Providers (CSP) 

 

1. ESTA view on stained notes  

 

1. ESTA comments to ECB study of Cash Service Providers 
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ESTA guidance to customers for the 

selection of Cash Service Providers 

 
• Procurement of cash services is 

a complex task 

 

• Price is always of importance 
but quality comes at a price 

 

• Heros, Panaxia, … 

 

 

 

 



• The guidance document is not binding for ESTA’s members  

 

• The guidelines should serve as a checklist for minimum 
requirements 

 

• National law always precedes the guidelines 

 

• http://www.esta-cash.eu/en/publications/ 

ESTA guidance to customers for the 

selection of Cash Service Providers 

 



Stained notes  

• The status of legal tender is primarily to be 
addressed by the legislators 

 

• Stained notes that are not stained due to 
accidental activation of IBNS systems must 
be prevented from being used as payment 
instruments 

 

• Stained notes should only be dealt with by 
National Banks and not by commercial 
banks 



Stained notes  

• Large quantities of stained notes should 
be reported, investigated and if criminal 
activities are suspected reported to the 
Police 

 

• A “stained notes status” policy should 
be implemented by ECB and 
communicated to relevant stakeholders 
as commercial banks, retailers etc 



ESTAs view on ECB study of Cash 

Service Providers 

 

• ESTA welcome the study and thanks ECB 

• Markets are sometimes concentrated 

• Markets are generally highly competitive 

• Perception of market varies  

• We welcome ECBs thoughts that local 
recycling should increase 

 



ESTAs view on ECB study of Cash 

Service Providers 

 
• Licensing of CMCs should be carefully considered  

• Existence of BCP plans is matter for the individual 
countries and the local stakeholders 

• IBNS should be used on a local basis when applicable 

• Our industries responsibilities in money laundering 
regulation needs further clarification  



ESTAs view on ECB study of Cash 

Service Providers 

 
• We agree there is no further need for regulation 

• We agree that a lot can be achieved through self 
regulation/guidelines 



Thank You For Listening ! 
 


