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Welcome

Dear conference 
participants,

It is with great pleasure 
that I would like to 
welcome you to this year’s 
ESTA business conference 
in Athens, one of the oldest 

cities in the world. Contemplating the nature 
of money, in 350 B.C. the Greek philosopher 
Aristotle said that every object has two uses, 
the first being the original purpose for which 
the object was designed and the secondary 
conception of the object as an item to sell or 
barter. 2400 years later, money and cash are 
still a vital part of society which confirms the 
importance of our businesses.   

The recent update of the cash study report by 
Market Platform Dynamics, “The future of 
cash assessment” shows that the use of cash  
over the coming  decade in France, Germany, 
Italy, Poland, Portugal, Spain, Sweden, Turkey, 
the United Kingdom and the United States is 
expected to increase by 1 percent in real 
terms. This is slightly less than half the rate of 
overall economic expansion.

As the relative amount of cash decreases, the 
cost per processed unit of cash increases which 
results in greater interest among banks and 
retailers in outsourcing their cash handling. 

This generates a great opportunity for our 
industry to offer complete and efficient cash 
handling solutions that create value for our 
customers. 

However, the decreasing use of cash also raises 
the need for innovation. This is about finding 
new ways to increase our operational efficiency, 
reduce risks and raise service quality. Most 
importantly though, we must now offer 
comprehensive solutions from transportation 
to the processing of cash. This will be the major 
theme for this conference in Athens. 

As the new President of ESTA I am honored to 
represent our industry and together with you, 
to work towards our new vision. ESTA is the 
European Cash Management Companies 
Association. ESTA is the recognized voice 
of the industry ensuring that cash is 
safe, available and an efficient means of 
payment.  

I am looking forward to productive  
discussions and interesting meetings with you, 
here in Athens.

 
Jarl Dahlfors 
President of ESTA



Venue

2014 Business Conference 

VENUE
Conference sessions: in Olympia A & B, level -1 

Exhibition: Olympia Foyer, adjacent to conference hall, level -1

Lunches in Ilissos: semi-ground floor

Welcome Cocktail: Swimming Pool rooftop, Divani Caravel Hotel

Welcome Dinner: Athens View Roof Garden, Divani Caravel Hotel

Gala Dinner: at the Dionysos by the Acropolis

DRESS CODE
Smart casual throughout the conference and evenings

Sunday, June 1, 2014

REGISTRATION
The ESTA welcome desk is located in the lobby of the Divani Caravel Hotel and will be 
open from 1500 until 2000. We invite you to collect your badge as soon as possible.

For all registered delegates and partners:

1930 – 2030	 Welcome Cocktail at the Swimming Pool rooftop level 

2030 – 2230	 Welcome Dinner in the Athens View Roof Garden 

The registration desk is open on Monday and Tuesday from 0800 and will be located at 
the entrance of the conference halls Olympia A and B on level -1. 

Divani Caravel Hotel
Leoforos Vasileos 

 Alexandrou 2 
Athina 
Greece



Sessions

Monday, June 2 - Morning sessions

INNOVATIONS IN CASH MANAGEMENT, FACILITATOR: PAUL HUGHES

0900-0920 Presidential Welcome
Jarl Dahlfors, President of ESTA

0920-0935 Welcome address by the Central Bank of Greece
Ioannis N. Leventis, Director, Cash Department

0935-1015 Paul Hughes Introduction to Innovation – Ten meters of thinking

1015-1035 European Central Bank update
Ton Roos, ECB Director Banknotes

1035-1055 European Commission update
Rüdiger Voss, Head of Section, Eurocash and Legal Issues, 
Financial Institution and Stability Mechanisms Unit, DG ECFIN, 
European Commission 

1055-1105 Q&A

1105-1130 COFFEE

1130-1230 Cash Management Solutions and Discussion 

Nokas and ATMs
Kjetil Ellestad, Director of Cash Management Services, Nokas 

Prosegur services for Banks
Achim Boers, Director of Innovation, Prosegur

1230-1400 LUNCH



Monday, June 2 - Afternoon sessions

INNOVATIONS IN CASH MANAGEMENT, FACILITATOR: PAUL HUGHES

1400-1600 Cash Management Solutions and Discussion

Automated cashier positions for major retailers
Patrice Moreau, Marketing Director, Brink’s France 

G4S – Success factors of retail cash innovation 
Alistair Fowler-Marson, Global Director - Retail Solutions, G4S 

COOP innovations with Loomis 
Anders Jonasson, Chief Security Officer COOP 

1600-1615 Paul Hughes wrap up

1615-1645 COFFEE

1700-1730 ESTA Annual General Assembly (Effective members only)

Monday, June 2 - Evening

EVENING FOR ALL CONFERENCE PARTICIPANTS

1900 Gala Cocktail and Dinner 
Departure from the Divani Caravel Hotel by bus to the Dionysos  
by the Acropolis

2300 Return



Sessions

Tuesday, June 3 - Morning sessions

WHAT WORKS, MODERATOR: TONY SMILLIE

0900-0940 ESTA 2013 Attack and Loss Report
Tony Smillie, Chair of ESTA Security and Risk Management 
Working Group

0940-1000 Q&A

1000-1045 Insurance Panel Discussion:
Philip Turner, Managing Director, Marsh 
Neil Watson, Executive Director, Willis Fine Art, Jewelry and Specie
Jason Kyd, Assistant Vice President, Great American Insurance
James MacNaughton, Underwriter, Ascot Underwriting Limited

1045-1115 COFFEE

1115-1230 Cash Management Solutions and Discussion

Foam in trucks 
Andrzej Momot¸ Project Manager, Prosegur 

Fishnet in cash centres
Mikael Hanson, Security Risk Management & Loss Prevention 
Manager, Loomis

Fog in cash centres
François Lagniez, Director of Security and Technical Services, 
Brink’s France

Tracking devices in cash protection boxes
Andy Cruickshank, Risk Director G4S Cash Solutions, G4S

1230-1245 Conference Closure
Jarl Dahlfors, ESTA President

1250 LUNCH

All presentations 
made at the 

conference will be 
available on the 

ESTA Events page: 

www.esta-cash.eu



About ESTA

The ESTA Board Members

BOARD AND  
EXECUTIVE COMMITTEE MEMBERS

OTHER  
BOARD MEMBERS   

President: Jarl Dahlfors, Loomis Kenneth Högman, Loomis 
Gert Askes, G4S 

Executive Vice President: Carlo Weisen, Brinks Patrick Lagarde, Brinks 
Paolo Spollon, BTV 

Vice President: Paul Edwards, G4S Graham Levinsohn, G4S 
Peter Wesenberg, Nokas 

Treasurer: Luis Oro, Prosegur Steve Gilberg, Loomis 
Christian Gut, Prosegur 

Secretary General: Francis Ravez Kevin O’Connor, G4S
Georges Periago Lopez, Loomis

About ESTA
ESTA is a non-profit association which was established in Brussels in 1975.

We represent the interests of the cash management sector throughout Europe and 
count 90% of the European cash management companies as members.

Our main objective is to define and promote our members’ joint positions on 
European policy, in order to improve the quality of the industry.

ESTA’s New Vision
ESTA is the European Cash Management Companies Association. ESTA is the 
recognized voice of the industry ensuring that cash is safe, available and an efficient 
means of payment.

The key assets of cash are: n Availability | n Efficiency | n Safety
Joint efforts to innovate on these key elements will enable a cash-friendly society.

Cash is efficient, cash is solid, cash is safe, cash is less expensive. Cash means fiscal 
revenue to our governments, and in uncertain times, cash is a safe haven.



Exhibition

Exhibition 2014
The Exhibition will be held on level -1 in the Olympia Foyer adjacent to the conference 
hall. It opens at 08.00 and is accessible throughout the whole conference. Do not forget 
to pay them a visit during the coffee breaks, before and after lunch.

We would like to thank our Adherent members listed below for their participation in 
the exhibition:

Sisvend

Sponsors
We also wish to thanks our generous sponsors:

for the  
Gala Dinner Cocktail

for the  
and Welcome Cocktail

A special thank you to  

  
who has kindly provided 

security and reception desk staff

Speakers
We would like to express our sincere thanks to all our guest speakers and ESTA 
members who participated in the different sessions. Their combined efforts and 
valuable knowledge are what make the success of this 2014 ESTA Conference.



Notes

INDIVIDUAL 
SECURITY 

SOLUTIONS 
FOR THE 

CIT INDUSTRY

Visit our homepage 
for more information

www.apprich-
secur.de



Participants

Fernando Abós PROSEGUR

Asma Ahmed WILLIS

Alain Brest ORFIX

Maarten Anderson CAPTURETECH

Mathias Appelquist INTER HANNOVER

John Arghyrou �G4S SECURE SOLUTIONS (CYPRUS) 
LTD

Bjørn Kjeldseth Arntzen �SIKKERHET & 
FORSEGLING AS

Gert Askes G4S 

Nick Aveyard SPINNAKER

Stratos Baschenis CTS

Silvia Bau Pineda �TRANSTRACK 
INTERNATIONAL

Johannes Bäckman LOOMIS GROUP

Henrik Beckwith NOKAS

Cécile Becuwe EUROPEAN CENTRAL BANK

Csaba Bekefy GIESECKE & DEVRIENT GMBH

Youness Benammou �OBERTHUR CASH 
PROTECTION

Niklas Bengtsson INTER HANNOVER

Jacques Besneville CENTIGON FRANCE

Robin Bijland �MACTWIN SECURITY 
INTERNATIONAL

Malcolm Blair LOWERS & ASSOCIATES

Achim Boers PROSEGUR

Artur Santos Borges SISVEND LDA

Teresa Santos Borges SISVEND LDA

Hakan Borgstrom LOOMIS GROUP

James Bosley MARSH LTD

Kalle Boumedienne NOKAS

Mike Bowen SECURAMONDE

David Bowman CPI

Emmanuelle Brillard UNISTO SA

Edward Brindley GLORY

Daniel Bütler SECUREPOST AG

Guido Caimi ASSOVALORI

Gilles Cange UNISTO SA

Jan Cappelle BELGIAN HOME OFFICE

Marinka Caron 3SI SECURITY SYSTEMS

Jeffrey Carr SCAN COIN UK AND IRELAND

Jose Manuel Castaneda LOOMIS SPAIN

PJ Chippendale LOOMIS FRANCE

Luca Cococcia CTS

Steven Cole MARSH LTD

Johan Coussens FERONYL

Andrew Cruickshank G4S

Francesca Cutillo MARSH LTD

Jarl Dahlfors LOOMIS GROUP

Klaus Dalgaard SAAB AB

Laurent De Nys NATIONAL BANK OF BELGIUM

John Dekker �MACTWIN SECURITY 
INTERNATIONAL B.V.

Dragan Djenadija LOOMIS CZECH REPUBLIC

Jacques Dubois BRINK’S

Kjetil Ellestad NOKAS

Lars-Åke Ericson Köpper �SQS SECURITY QUBE 
SYSTEM AB

Per-Eivind Eriksson �GEHRER AG / KONDATEX 
SERVICE AS

Walter Fellacher POST.WERTLOGISTIK GMBH

Alistair Fowler-Marson G4S PLC

Robert Frischbier APPRICH SECUR GMBH

Siegfried Gamma KABA AG

Peter Gehrer GEHRER AG

Alain Gerbier BANQUE DE FRANCE

Leonard Gherghina KONSALNET SECURITY SA

Alec Ghysen 3SI SECURITY SYSTEMS

Petros Giagtzoglou BRINK’S HELLAS

Cesarina Giani ASSOVALORI

Steve Gilberg LOOMIS INTERNATIONAL SERVICES 

Nicolo Giorgetti CTS

Ilias Gkonis FISERV

Arne-Christian Gnutzmann NOKAS

Mark Greenawalt CPI

André Guthauser OBERTHUR CASH PROTECTION

Xavier Haegelsteen PERFOMATIC SA

Anders Haker LOOMIS GROUP

Friedrich Hammerschmidt �AUSTRIAN 
NATIONAL BANK

Mikael Hanson LOOMIS SWEDEN

Markus Hansson SCAN COIN AB

Eric Hauw OBERTHUR CASH PROTECTION

Richard Haycock CURRENCY RESEARCH

Andreas Heidt ANTON DEBATIN GMBH

Ismael Herrera TECNOVE SECURITY

Gerben Hillebrand CAPTURETECH

Matthias Hinnrichs ORFIX INTERNATIONAL

Joerg Hoelzle GIESECKE & DEVRIENT GMBH

Patrik Högberg LOOMIS REGION NORDIC

Kenneth Högman LOOMIS NORTHERN REGION

Paul Hughes TEN METERS OF THINKING

Rob Huijgens G4S

Louis Huijzen TSS INTERNATIONAL B.V.

Ronald Huijzen TSS INTERNATIONAL B.V.

Alex Hurst G4S

Patricia Ilich POST.WERTLOGISTIK GMBH

Shane Irish GLORY GLOBAL SOLUTIONS

Heather Irwin MORPHIS, INC.

Vanni Isaia CTS

Marius Ivan NOKAS

Christophe Jansem DEBATIN S.A.R.L.

Per Johnsson SARGENT & GREENLEAF SA

Anders Jonasson COOP SWEDEN

Rowena Judd ESTA

Robert Juhos G4S PLC

Aristotelis Kapetanios G4S CASH SOLUTIONS SA

Ghislain Kwasny TECNOVE SECURITY

Jason Kyd GREAT AMERICAN INSURANCE GROUP

Patrick Lagarde BRINK’S FRANCE

François Lagniez BRINK’S FRANCE

Aritz Larrea LOOMIS

Ole Laursen PETERSEN-BACH A/S

Thierry Lebeaux ESTA

Erwin Leichtmann GIESECKE & DEVRIENT GMBH

John Lennox G4S

Guillaume Lepecq AGIS CONSULTING

Ioannis Leventis GREEK CENTRAL BANK

Graham Levinsohn G4S

Yannis Liberopoulos G4S CASH SOLUTIONS SA

Jenny Lindström LOOMIS SWEDEN

Tom-Vidar Løkke NOKAS

Georges Lopez Periago LOOMIS SPAIN

D. Mark Lowers LOWERS RISK GROUP

Ilze Luse JSC G4S CASH SERVICES LATVIA

James MacNaughton �ASCOT UNDERWRITING 
LTD

Elena Margrita AMPAC SECURITY LTD

John Marks MERCURY PACKAGING LTD

List of participants



Participants
Conference Organizer

ESTA | European Security Transport Association
Rond Point Schuman 6 B5 | 1040 Brussels | Belgium 

Tel: +32 2 234 78 20
www.esta-cash.eu | contact@esta-cash.eu 

Paul Martin MARSH LTD

John Mavrapostolos BRINK’S HELLAS

Mark McCallum GLORY GLOBAL SOLUTIONS

Allister McCallum EUROPEAN CENTRAL BANK

James Mead AMPAC

Andrey Melnichenko ROSINKAS

Michael Mewes BDGW

Roger Michel LOOMIS SWITZERLAND

Debra Miller MORPHIS, INC.

David Milner SPINNAKER

Astrid Mitchell CURRENCY NEWS

Regina Mittermayer-Knopf LOOMIS AUSTRIA

Andrzej Momot PROSEGUR

Sylvano Montano SARGENT AND GREENLEAF SA

Patrice Moreau BRINK’S FRANCE

Pascal Mouroz VEHIXEL

Fritz Niederhauser SECUREPOST AG

Ken Niven KNSS

Frode Oestdahl NOKAS

Martti Ojanen LOOMIS GROUP

Dr. Harald Olschok  
BDGW BUNDESVEREINIGUNG DEUTSCHER 
GELD- UND WERTDIENSTE 

Luis Javier Oro �PROSEGUR COMPANIA DE 
SEGURIDAD, S.A.

Giuseppe Orrico BANCA D’ITALIA

Mikko Paajanen G4S FINLAND

Ioannis Panagos BRINK’S HELLAS

Andreas Papadedes MORPHIS, INC.

Roberto Pareras APPRICH SECUR GMBH

Ana Maria Peiro Montesinos  
ORFIX INTERNATIONAL

Michael Perler VIA MAT INTERNATIONAL AG

Lia Luisa Perucchini ASSOVALORI

Johan Petersson NOKAS

Niklas Pettersson �SQS SECURITY QUBE SYSTEM 
AB

Sebastien Pociello �SQS SECURITY QUBE SYSTEM 
SARL

Gerard Quinn ZURICH

Francis Ravez ESTA

Tom Reclitis MORPHIS, INC.

Steve Reeves JOHNSON SECURITY 

Marco Ricci ASSOVALORI

Jason Roe ACE

Antonius Roos EUROPEAN CENTRAL BANK

Urs Röösli VIA MAT INTERNATIONAL AG

Nicole Rydén ESTA

Rui Sanches LOOMIS PORTUGAL SA

Konstas Sandalis PYRSOS SECURITY

Jan Sander SQS SECURITY QUBE SYSTEM AS

Gonzalo Santamaria CURRENCY RESEARCH

Margit Sautner SAUTNER & PARTNER 

Johannes Sautner SAUTNER & PARTNER 

Anton Schautzer �OESTERREICHISCHE 
NATIONALBANK

Frank Scheckton �GREAT AMERICAN INSURANCE 
GROUP

Jan Schjoetz LOOMIS DENMARK

Dirk Schlimme ANTON DEBATIN GMBH

Claude Schollaert PERFOMATIC SA

Agustinus Fajar Setiawan �CENTRAL BANK OF 
INDONESIA

Atanas Simeonov VIP SECURITY

Tony Smillie G4S

Anisa Solvang NOKAS

Paolo Spollon BATTISTOLLI GROUP

Antonio Staino ASSOVALORI

Emilio Stornaiuolo GEHRER AG

Javier Tabernero �PROSEGUR COMPANIA DE 
SEGURIDAD, S.A.

Bostjan Tancer VARNOST MARIBOR

Sarp Tarhanaci LOOMIS TURKEY

Rui Teixeira LOOMIS FRANCE

Jean-Philippe Tible CENTIGON FRANCE

Michel Tresch LOOMIS FRANCE

Charis Tsaoussis PYRSOS SECURITY

Philip Turner MARSH LTD

Boris Urusov ROSINKAS

Mike Usen JOHNSON SECURITY 

Harri Uusitalo G4S FINLAND

Thomas Vallée CARAT SECURITY GROUP

Paul van der Knaap G4S

Geert Van der Straeten �G4S CASH SOLUTIONS 
(BELGIUM) NV

Aaldert van Eck �G4S CASH SOLUTIONS 
(BELGIUM) NV

Ewout van Haeften DE NEDERLANDSCHE BANK

Ronald Van Vliet TRANSTRACK INTERNATIONAL

Laurent Veiga FERONYL

Thomas Vietze IT KOMPETENZ

Peter Villiger VILLIGER SECURITY SOLUTIONS AG

Erich Vogel GSA AUSTRIA

Thomas von Polheim KABA MAUER GMBH

Rüdiger Voss EUROPEAN COMMISSION

Ronnie Waddell LOOMIS GROUP

Neil Watson WILLIS

Terry Webb INNOVIA FILMS

Carlo Weisen �BRINK’S SECURITY LUXEMBOURG 
S.A.

Peter Wesenberg NOKAS

Stefan Wikman �LOOMIS REGION NORTHERN 
EUROPE

Magnus Williamson SCAN COIN AB

Philip Wright BRINK’S

Geir Wulsch LOOMIS NORWAY

Thomas Xanthopoulos BRINK’S HELLAS

Björn Züger MAT SECURITAS EXPRESS AG

Zvonko Zuran VARNOST MARIBOR

Date of closing 19 May 2014



Marsh is one of the Marsh & McLennan Companies, together with 
Guy Carpenter, Mercer, and Oliver Wyman.

marsh.com

PROVIDING EXPERT 
INSURANCE SOLUTIONS FOR 
CASH HANDLING COMPANIES
PHILIP TURNER
(+44) 207 357 3974
philip.turner@marsh.com

PAUL MARTIN
(+44) 207 357 1336
paul.j.martin@marsh.com

STEVEN COLE
(+44) 207 357 5638
steven.cole@marsh.com

FRANCESCA CUTILLO
(+44) 207 357 1929
francesca.cutillo@marsh.com

In the United Kingdom, Marsh Ltd is authorised and regulated by the Financial Conduct Authority.
Copyright © 2014 Marsh Ltd   All rights reserved


