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Mike Bowen,

Chair of ESTA Cash Group 



�����������	��������������	��������������	��������������	���

� Money is usually defined as:
� A Medium of Exchange
� A Store of Value

� Both Cash and Cards can be considered to 
be MONEY
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� The true value of State underwriting is now clear 
to the Public:

� Confidence in “Private Money” has been shaken 
via the Credit Crisis and electronic payment 
security failures

� Public are returning to cash to help control 
expenditure
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� “Reports of the death of cash are premature.  Cash is not only alive its thriving.  Hard 
up customers are increasingly reluctant to spend money they have not actually 
got in their hands .  While total retail spending continues to grow there is a widening 
gap between the amount spent in cash and spent using cards, suggesting customers 
want to keep tight control of their finances”

BRC Director General Stephen Roberts April 2008

� “Despite the payment card industry’s significant improvement in reducing the rate of 
increase of fraud, absolute losses from fraud continue to grow. All participants in the 
payment system are affected.  In addition to the direct financial losses incurred, there 
are growing concerns that increased public attentio n to data breeches and 
payment card fraud may lead to a general underminin g of consumer
confidence in electronic payments” …. 

Introduction to  Philadelphia Federal Reserve / EFT A Payment Card Fraud Conference,  
April 2008
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� Reports of the demise of cash are 
greatly exaggerated. Despite the 
impression created by some banks, 
it is the most popular means of 
payment and the most cost effective 
for retailers.

BRC Press Release March 09
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US Cash in Circulation 08/09
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Cash simply IS Money

Our job is to supply it reliably & make it more 
efficient & thus cheaper 
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Important new research from the 
British Retail Consortium (BRC)


